
BRENTWOOD MAGIC BUS POLICIES and PROCEDURES 
 

For additional information contact Tammy: 314-963-8690 / tbumgarner@brentwoodmo.org 
 

The City of Brentwood’s Magic Bus is a free service designed to transport Brentwood seniors 60 

years of age and older or people with disabilities who may otherwise not be able to travel to their 

desired destination.  
   

Reservations may be made up to two weeks in advance by calling 314-581-4842. 

Advance reservations are recommended.  
 

Hours of Operation – The Brentwood Magic Bus will be open to Brentwood residents Monday 

through Thursday. Current hours of operations are 8:00 a.m. -4:00 p.m. with last pick-up at 3:30 p.m. 

 The Magic Bus does not operate Friday - Sunday or City observed holidays. 

 Should the weather conditions be deemed severe enough to be a safety concern, bus 

operations will be suspended until weather conditions improve. 
 

Passenger Qualifications – The Magic Bus is available to any Brentwood resident with a 

disability or who is 60 years of age or older.  

 Passengers and attendants must submit a Transportation Authorization form to the Parks 

and Recreation Department prior to riding the bus.  Forms must be updated annually. 

 Passengers must be able to get to and from the vehicle on their own. 

 Passengers must not have any conditions that require special handling or medical 

attention which might adversely affect the health of other participants or the driver. 

 If a rider requires an aide/attendant, the aide/attendant must remain with the rider at all 

times. 
 

Magic Bus Guidelines – The Brentwood Magic Bus has established guidelines to govern 

utilization of the Magic Bus.  All rules were established with patron safety and security in mind.  

Our staff will enforce these guidelines consistently and fairly at all times. 

 Smoking, the use of alcohol and the carrying of weapons on the Magic Bus is prohibited. 

 Conduct that disrupts the driver or other passengers is prohibited. 

 Conduct or language perceived as threatening to staff or other passengers is prohibited.  

 Reservations may be made up to two weeks in advance and is recommended. 

 Same day reservations are discouraged and are dependent upon that day’s schedule. 

 Failure to abide by any of these guidelines may result in suspension or loss of passenger’s 

bus privileges.  
 

Destinations – Communities to which the Magic Bus will transport passengers: 

Brentwood Richmond Heights 

Clayton   Rock Hill  

Kirkwood Shrewsbury 

Ladue  Webster Groves 

Maplewood  

  

Hospitals to which the Magic Bus will transport passengers: 
 

Mercy-Creve Coeur    Missouri Baptist                      St. Mary’s 
  

We appreciate your compliance with our policies and procedures. 


