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City of Brentwood Trash, Recycling and Yard Waste Service

The City of Brentwood operates its own Sanitation Department under the supervision of the Public
Works Department. The Sanitation Department is responsible for the collection of trash, recycling and
yard waste for single-family homes and Brentwood Forest Condominiums. This service is offered at no
charge to residents.

Trash, Recycling and Yard Waste Collection Procedure in Brentwood Forest

The Sanitation Department collects regular trash and recycling at the Brentwood Forest Condominiums
each Monday. A second trash collection occurs each Thursday, but not a second recycling collection.

Effective October 2020, the Brentwood Forest Condominium Association has required its residents to
place trash in trash receptacles instead of in plastic bags placed at the curb.

Multi-family residential units (four or more units) must place trash in containers that are leak-proof and
covered (per Section 607.080 of the St. Louis County municipal codes). Brentwood Forest residents are
to provide their own receptacles. City of Brentwood’s Sanitation Department no longer collects any
loose trash bags that are not placed in trash receptacles.

Recycling Bins and What to Recycle

The City of Brentwood'’s Public Works Department provides
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small recycling carts or bins to Brentwood Forest residents at RESPONSIBLY B

no charge. Residents should place acceptable recyclable items

within these receptacles. Flattened cardboard or other et hocp tems lovse cloan, snd o).
acceptable recyclable items may be placed outside/next to 2

the receptacles if they are not comingled with trash or (.x !
non-acceptable recyclables. Y g!: & 1t
Stick with the Six acceptable items for recycling: " CONTAINERS v
e Paper
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e Flattened Cardboard
e Plastic Bottles and Containers

e Glass Bottles and Jar P o
e Metal Food and Beverage Cans
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FLATTENED PAPER
CARDBOARD

METAL FOOD &
BEVERAGE CANS




Oops! Stickers

Sanitation Department staff place “Oops” stickers on trash
and recycling receptacles that violate trash and recycling
practices. For example, if a resident combines plastic bags
with recyclable items or places trash inside a recycling
receptacle, the Sanitation staff will not collect the contents
and will leave an “Oops” sticker on the receptacle.

Staff enter the address on the tear-off portion of the sticker
so the Public Works Department will have this information if
the resident contacts Public Works with questions about the
rejected trash or recycling.

Contacting Public Works/Sanitation

If the Sanitation crew misses picking up your trash or recycling items, or if you receive an “Oops” sticker,
you may: Call the Public Works Department, 314.963.8670 OR

Submit the information through the MyGov request-tracking system via the “Report a Concern” icon
on the home page of the City of Brentwood website, www.brentwoodmo.org. Residents can submit this
information using a smartphone, tablet or computer.

e Click on the “Report a Concern” icon

e Complete the items marked with an asterisk in sections 1 and 2
o Select category: Sanitation
o Select subcategory: Missed Trash Pickup

e C(Click the Submit Request button
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Submit Request Check your Existing Requests

* = required

0 Your Request

Select category * Select subcategory *

Sanitation e Missed Trash Pickup M

Subject: *

missed trash can collection on 4/12/21

*
Add a location to your request

Description: *
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Contents not collected on Monday. Trash can is stall atthe curb
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Attach file Attach image Webcam

e Contact Information

[ Remain Anonymous
Name: *

E-mail: *

Address:

Address 2:

City: Brentwood

ZIP Code: £3144 -

Phone: *

State:

04 2 59

(security code)

Submit Request

Missouri



Examples

UNACCEPTABLE:

- Loose bags of trash, not placed in the trash receptacle

- Recyclable cardboard placed on non-recycling day, along with plastic bag/trash placed in
cardboard box

ACCEPTABLE:
- Proper placement of trash and recycling receptacles on Monday collection day
- Proper placement of trash receptacles along the curb



