ECDC Average Response Times

From: 01/01/2023 00:00:00 To: 01/31/2023 23:59:59
Priorities: ALL

BRENTWOOD
Monthly Avg 12 Mo Ro Avg] YTD Avg

EMS
1. Average time from call receipt to dispatch 01:06 0126 01:06 01:13
2. Average time from dispatch to enroute to scene

. ) 01:13 01:10 01:13 01:11
3. Average time from dispatch to personnel on
scene 03:39 03:35 03:39 04:15
Total response time from call to personnel on 04:45 05:02 04:45 05:28
scene
FIRE
1. Average time from call receipt to dispatch 01:08 01:46 01:08 01:14
2. Average time from dispatch to enroute to scene 01:17 01:25 01:17 01:12
3. Average time from dispatch to personnel on scene 04:05 04:25 04:05 04:29
Total response time from call to personnel on
scene 05:14 06:11 05:14 05:44
POLICE
1. Average time from call receipt to dispatch 03:38 04:34 03:38 02:15
2. Average time from dispatch to enroute to scene 01:08 01:09 01:08 01:03
3. Average time from dispatch to personnel on scene 0514 0536 0514 0535
Total response time from call to personnel on
scene 08:53 10:11 08:53 07:50

OLIVETTE

EMS Monthly Avg |12 Mo Ro Avg] YTD Avg
1. Average time from call receipt to dispatch 01:13 01:24 01:13 01:09
2. Average time from dispatch to enroute to scene

. i 00:58 01:25 00:58 01:36
3. Average time from dispatch to personnel on scene

. 04:29 04:31 04:29 05:20

Total response time from call to personnel on
scene 05:42 05:56 05:42 06:30
FIRE
1. Average time from call receipt to dispatch 01:17 01:44 01:17 01:35
2. Average time from dispatch to enroute to scene 01:40 01:52 01:40 01:40
3. Average time from dispatch to personnel on scene 06:08 0616 06:08 05:54
Total response time from call to personnel on - : - :
scene 07:25 08:00 07:25 07:29
POLICE
1. Average time from call receipt to dispatch 03:29 04:55 03:29 05:08
2. Average time from dispatch to enroute to scene 01:07 01:08 01:07 01:17
3. Average time from dispatch to personnel on scene 06:04 05:50 06:04 0547
Total response time from call to personnel on - - - :
scene 09:33 10:46 09:33 10:55




